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Skills Definition for the Job Role “Certified Terminology Manager”

The Skills Hierarchy

The following skills hierarchy for the job role certified terminology manager is
suggested by TermNet:

Job Role Domain:
Certified | 4 Terminology
Terminology
Manager
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Skill Unit 1 Skill Unit 2 Skill Unit 3
Understanding Terminology Business Process
Terminology Management & Management
Management Skills Skills
Learning Elements: Learning Elements: Learning Elements:
Introduction — Basic Theory Terminology Project Management Reporting & Arguing costs
Terminology Work & Work Flows Terminology Process Management and return on investments,
Terminology Planning Corporate Terminology Management Information Management
Multilingual Terminology Mgtm. Knowledge Management
Terminology Mgtm Systems Leadership & Controlling
Data Modelling Terminology Policies
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Skill Unit 4 Skill Unit 5 Skill Unit 6
Team Working & Application Standards and
Communication Scenarios Legal Issues
Skills
\ 4 v \ 4
Learning Elements: Learning Elements: Learning Elements:
Team Communication Terminology for Software Localization ISO Terminology Standards
Conflict Management Terminology for Medical and Social Terminology in National, EU and
Distributed Team Mgmt. Applications ISO Standards
Motivation Building Ontologies and the Semantic Web Copyright in Terminology Mgtm.
Cross Cultural Success Factors Multilingual Content Management TBX and related standards
Training Skills Terminology & Technical Product Liability Directive
Presentation Skills Documentation




